
All	Respondents
N=522

32%

18%

16%

14%

14%

13%

9%

9%

8%

8%

6%

5%

5%

4%

4%

1%

Asian
N=44

Black	or	African
American

N=12
Hispanic
N=189

Multi-Racial
N=32

White
N=224

Work	obligations

Transferred	to	another	school

Online	instruction	modality	did	not	work	for	me

Courses	I	wanted/needed	were	not	offered	at
days/times	when	I	could	attend

Moved	out	of	the	area

Not	enough	online	classes	were	offered

Cost	of	attending	COM

Burnout

Received	a	job	or	internship	offer

Course	offerings	were	not	what	I	needed/wanted

Quality	of	instruction/faculty

Did	not	feel	engaged	with	COM

Did	not	feel	connected	to	my	classmates

Coursework	was	too	difficult

Changed	my	mind	about	my	COM	program/career
path

Coursework	was	not	challenging	enough

30%

20%

14%

18%

16%

5%

9%

5%

9%

9%

5%

5%

7%

5%

7%

25%

17%

17%

25%

25%

17%

17%

8%

8%

8%

8%

8%

41%

12%

19%

14%

13%

12%

12%

8%

4%

4%

3%

5%

4%

7%

3%

16%

28%

19%

13%

22%

13%

16%

19%

13%

13%

16%

6%

6%

3%

3%

28%

22%

17%

13%

13%

14%

12%

8%

9%

4%

8%

5%

4%

2%

4%

2%

Q .	Please	select	the	main	reasons	you	have	not	re-enrolled	at	COM	(select	all	that	apply).



Female
N=341

Male
N=170

Work	obligations

Transferred	to	another	school

Online	instruction	modality	did	not	work	for	me

Courses	I	wanted/needed	were	not	offered	at
days/times	when	I	could	attend

Moved	out	of	the	area

Not	enough	online	classes	were	offered

Cost	of	attending	COM

Burnout

Received	a	job	or	internship	offer

Course	offerings	were	not	what	I	needed/wanted

Quality	of	instruction/faculty

Did	not	feel	engaged	with	COM

Did	not	feel	connected	to	my	classmates

Coursework	was	too	difficult

Changed	my	mind	about	my	COM	program/career
path

Coursework	was	not	challenging	enough

30%

21%

12%

13%

14%

15%

9%

9%

7%

9%

6%

6%

4%

5%

4%

1%

36%

15%

24%

17%

12%

11%

9%

8%

9%

5%

5%

5%

5%

3%

3%

1%

All	Respondents
N=522

32%

18%

16%

14%

14%

13%

9%

9%

8%

8%

6%

5%

5%

4%

4%

1%

Q .	Please	select	the	main	reasons	you	have	not	re-enrolled	at	COM	(select	all	that	apply).



All	Respondents
N=522

32%

18%

16%

14%

14%

13%

9%

9%

8%

8%

6%

5%

5%

4%

4%

1%

Under	18
N=54

18-19
N=49

20-24
N=90

25-29
N=76

30-39
N=82

50	and	older
N=114

40-49
N=57

Work	obligations

Transferred	to	another	school

Online	instruction	modality	did	not	work
for	me

Courses	I	wanted/needed	were	not
offered	at	days/times	when	I	could	attend

Moved	out	of	the	area

Not	enough	online	classes	were	offered

Cost	of	attending	COM

Burnout

Received	a	job	or	internship	offer

Course	offerings	were	not	what	I
needed/wanted

Quality	of	instruction/faculty

Did	not	feel	engaged	with	COM

Did	not	feel	connected	to	my	classmates

Coursework	was	too	difficult

Changed	my	mind	about	my	COM
program/career	path

Coursework	was	not	challenging	enough

11%

50%

11%

11%

11%

4%

2%

7%

6%

4%

6%

4%

6%

4%

29%

29%

16%

12%

14%

12%

14%

31%

10%

14%

6%

8%

4%

4%

8%

2%

36%

23%

20%

13%

20%

14%

10%

13%

9%

3%

8%

7%

9%

3%

1%

29%

24%

16%

16%

20%

11%

13%

11%

13%

5%

8%

9%

3%

4%

3%

43%

12%

12%

11%

20%

21%

6%

7%

4%

2%

5%

5%

1%

34%

17%

24%

18%

15%

5%

6%

2%

5%

2%

5%

2%

3%

1%

2%

3%

39%

11%

18%

14%

12%

21%

7%

4%

7%

7%

5%

5%

4%

5%

7%

2%

Q .	Please	select	the	main	reasons	you	have	not	re-enrolled	at	COM	(select	all	that	apply).



Q1 Other Reason (coded into categories) %
Vaccine mandates 36 18%
Met requirements for another college/program) 30 15%
COVID safety concerns 25 12%
Personal issues (health, family, etc) 13 6%
Course not available (need in-person) 11 5%
Course not available (need online) 11 5%
Course not available (full/not offered) 10 5%
Educational goal met (personal enrichment) 10 5%
Student parent issues (e.g. childcare) 10 5%
Difficult to get to main campus 9 4%
Mask mandates 8 4%
Educational goal met (career) 5 2%
Issues with instructors 5 2%
Met repeat limit for course 5 2%

#



Q . .	In	the	Spring	 	semester,	COM	offered	free	enrollment	with	no	student	fees.	How
likely	are	you	to	re-enroll	at	COM	in	the	 - 	academic	year:

All	Respondents N=700 23%31%47%

Asian N=51

Black	or	African
American N=18

Hispanic N=235

Multi-Racial N=36

White N=330

14%35%51%

17%39%44%

11%25%65%

36%22%42%

32%35%33%

Female N=469

Male N=217

24%30%46%

19%32%49%

Under	18 N=74

18-19 N=56

20-24 N=104

25-29 N=93

30-39 N=100

50	and	older N=193

40-49 N=79

39%32%28%

20%29%52%

13%34%53%

23%25%53%

18%18%64%

26%36%38%

19%37%44%

If	COM	continues	offering	free	enrollment?

Race

Gender

Very	likely Somewhat	likely Not	likely

Age	Group



Q . .	In	the	Spring	 	semester,	COM	offered	free	enrollment	with	no	student	fees.	How
likely	are	you	to	re-enroll	at	COM	in	the	 - 	academic	year:

If	COM	does	not	continue	offering	free	enrollment?

Race

Gender

Age	Group

All	Respondents N=665 45%39%15%

Very	likely Somewhat	likely Not	likely

Female N=447

Male N=205

45%40%15%

45%38%17%

Asian N=48

Black	or	African
American N=18

Hispanic N=217

Multi-Racial N=36

White N=320

56%31%13%

39%50%11%

33%43%24%

50%42%8%

52%38%10%

Under	18 N=74

18-19 N=56

20-24 N=98

25-29 N=87

30-39 N=94

50	and	older N=182

40-49 N=73

69%28%

45%45%11%

45%40%15%

47%36%17%

41%41%17%

40%43%17%

41%37%22%



Q3. Besides offering free courses, what can we do to inspire you to re-enroll 
at COM in the 2022-2023 academic year?

(coded into categories) # %
105 22%
82 17%
43 9%
42 9%
41 9%

35 7%
32 7%
29 6%
29 6%
23 5%
22 5%
19 4%
18 4%
16 3%
14 3%
13 3%
13 3%
12 3%
12 3%
11 2%
7 1%
7 1%
6 1%
6 1%
5 1%
4 1%

Offer courses in a specific field or topic
More courses online
Remove vaccine mandate
Academic counseling and/or student services support
Not returning for another reason
Help with cost of attendance (books, materials, etc), including 
financial aid
Free courses may be enough for me to enroll
More courses in-person
Not returning because my goals were met (including transfer) 
More courses with flexible hours
More courses during evenings/weekends
More career counseling and technical education
Offer more challenging and/or higher quality courses
Not returning because I moved (no transfer)
Enrolled already or plan to enroll
More/continued COVID related restrictions
Make repeating/auditing courses easier
Better communication from the college
Improve instructor quality
More courses at IVC
Support community building
More hybrid courses
Remove mask mandate
Offer more/free parking
Improve transit options
Not returning until pandemic over
More courses over the summer 2 0%



Q .	What	are	your	future	educational	and/or	career	plans?

All	Respondents
N=72

78%

19%

17%

11%

1%

Asian
N=3

Black	or	African	American
N=1

Hispanic
N=9

Multi-Racial
N=5

White
N=52

Work

Travel	or	take	time	off
work/school

Look	for	a	job

Internship

Enter	into	military	service

100% 100%

100%

67%

22%

11%

11%

40%

20%

20%

20%

81%

21%

15%

8%



Q .	What	are	your	future	educational	and/or	career	plans?

All	Respondents
N=72

78%

19%

17%

11%

1%

Female
N=50

Male
N=19

Work

Travel	or	take	time	off
work/school

Look	for	a	job

Internship

Enter	into	military	service

74%

24%

20%

10%

84%

11%

11%

16%

5%



Q .	What	are	your	future	educational	and/or	career	plans?

All	Respondents
N=72

78%

19%

17%

11%

1%

Under	18
N=8

18-19
N=6

20-24
N=7

25-29
N=16

30-39
N=8

50	and	older
N=19

40-49
N=8

Work

Travel	or	take	time	off
work/school

Look	for	a	job

Internship

Enter	into	military	service

63%

38%

13%

38%

13%

67%

17%

17%

86%

14%

14%

43%

94%

25%

13%

6%

88%

13%

74%

26%

16%

63%

25%

25%
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